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Australia and New Zealand have taken an important first step by establishing the Trans-Tasman Braille Proficiency Examination (Unified English Braille).  As more members of ICEB are implementing UEB and establishing or revising national certifications and testing procedures, it is an opportune time to determine if there is the possibility and will to establish ICEB certification in UEB.
BENEFITS OF ICEB CERTIFICATION

Ensuring a high standard
Establishing an ICEB certification in Unified English Braille will set the standard of transcription to be met by all.  The quality of the product will be guaranteed.  There will be a minimum, but high level of braille knowledge attained by all UEB transcribers.

Having a common certification will benefit readers, educators and producers.  Readers (such as post-secondary students and researchers) as well as educators will be assured of the quality of the transcription of textbooks and technical materials regardless of where they were initiated.  Producers will have the ability to serve markets in any UEB country as long as they ensure that they meet the standards.  The resulting competition may result in more efficiency and lower prices for braille products.  It will lead to more sharing of materials because the standard of transcription will be known.

With a standard established by ICEB, non-ICEB nations will be able to set comparable standards for their transcribers.  It may be possible for ICEB to offer its certification to transcribers in non-ICEB countries.  This would benefit those countries which have no authority or certifying agency, leading to improved international standards.


Portability
With ICEB certification, transcribers will be qualified to work anywhere.  This will apply whether they actually move to another country or whether they wish to assist other nations by transcribing electronic files remotely.  

Research
The data collected in the certification process will provide new research opportunities.


Sharing responsibilities
The process of establishing an ICEB certification will lead to sharing expertise.  Testing responsibilities for each individual ICEB member will be lessened.

Having a person responsible for the administration of ICEB certification could lead to the establishment of a secretariat for ICEB.

In the future, with a good basic standard for UEB transcription certification, it could be possible for individual countries to eliminate the need for training and certification in specialty subjects (foreign languages, mathematics and other technical subjects).  With these subjects as natural extensions of UEB, it should be possible for transcribers to learn these subjects as needed (either self-taught or on-the-job).  Only braille music transcription should require separate, specific instruction and certification.
PROPOSAL FOR THE ESTABLISHMENT 
OF ICEB CERTIFICATION
The following section is a proposed method for achieving the goal of ICEB certification.  It is not meant to be definitive.  In fact, there are many questions that would need to be addressed along the way and other processes are possible.

To start, ICEB should establish a committee on certification with members from each ICEB nation.  These individuals should be knowledgeable of and experienced with the certification procedures in their countries.

Step One:  Gather Information
Gather information on the existing procedures for transcriber certification in all ICEB member nations.  In addition it would be useful to investigate what other countries do, possibly through the World Braille Council.
Knowing current policies and practices will assist in forming proposals for ICEB certification which are more likely to be agreed upon by all participants.

The information required will include:

Pre-requisites.  How do candidates for certification demonstrate that they have the knowledge necessary to apply?

Pre-tests.  Are pre-tests given?  Are sample examinations available?  Are these available from the certifying agency or the instructor?  Is a minimum mark required before applying for certification?  Is remedial work offered if pre-test results are unsatisfactory?  From whom?
Fees.  Are fees charged for certification?  How much?  Are reductions given for any category of candidates?

Application forms.  Sample forms would be helpful.

Disseminating information about certification.  How does the candidate learn about the application process?  Through course material?  Agency website?

Knowledge tested.  How extensive is the examination?  Is some aspect of each rule tested?  Are technical materials tested, such as mathematics, chemistry, computer notation?  What formats are included:  basics only (paragraphs, headings), poetry, lists, tables?

Testing methods.  How is knowledge tested (transcription of print to braille, transcription of braille to print, proofreading to find preset errors, answering questions)?  What form does the examination take: proctored examination, take-home examination on honour system, manuscript?  What transcription methods are allowed:  six-dot entry, computer translation?  Other details:  length of examination, time allowed, open book.
Marking scheme, including pass mark.

Re-testing.  What are policies on re-testing when a candidate fails?

Statistics.  Any statistics collected or easily attained on the certification process will be helpful.  For example:  number of applicants per year, number of passes and failures, range of marks attained.

Step Two:  Establish a Testing and Certification Standard

With the information gathered in Step One, agree to policies for testing and establish an ICEB certification standard.  This standard will include:


Examination content
The Rulebook will be the basis for testing rather than instruction manuals.  Determine which sections of Rules of Unified English Braille will be tested.

Technical material.  Determine how much mathematics, computer notation and other technical material will be covered.

International content.  Decide on vocabulary, spelling, culture reflected and foreign languages used.

Formats.  Determine what formats will be included, such as number of heading types, poetry and lists.  Will format be marked as part of the certification?  [There is currently no standard format.  Each ICEB member determines its own format.]

Skills.  Determine what skills to test:  six-dot transcription from print to braille, computer translation from print to braille, transcription from braille to print, proofreading of preset errors, answering questions on braille knowledge.

Transcription material.  Consider whether transcription from print to braille should be composed of work written specifically to test braille knowledge and/or whether it should be composed of prose selections from existing published text?  If from existing text, should the material be at a minimum reading level?  Decide if a manuscript submitted by the certification candidate should comprise the examination or be a section of the examination.
Transcription methods.  Decide which transcription methods will be allowed: stylus and slate, braille writer, six-dot entry using a computer program (with or without translation given), computer translation (with type of file if allowed:  electronic file, scanned file, typed entry).

Length.  Determine the length of the examination (number of braille pages transcribed, number of braille pages read and proofread, number of errors to be found).  

Page size.  Since ICEB members do not all use the same number of cells per braille line or lines per braille page, decide if only one page size is to be used for the examination or if the examination can be set to allow for any page size.
Proofreading.  In a proofreading section, decide if the braille is to be read against print (uncontracted braille for braille readers).  Determine the type of errors to be included:  contractions, omissions of text, use of indicators, dot errors.  Establish an acceptable method for listing the errors by the candidate and whether the errors are to be listed in print or braille or either.  Decide if the candidate will be given the number of errors to be found.
Rule references.  Decide if Rule references are required in the proofreading section and/or the question section.
Country-specific.  Consider whether there should be a section of the text which is country-specific, e.g. for foreign languages.

Organization.  Consider whether there should be different sections dealing with different types of knowledge, such as contractions, indicators, foreign, technical.
Mark weighting.  If the examination has different sections (whether based on form or type of knowledge), determine what portion of the total mark is attributed to each section.

Scope.  The scope of the certification is to assess a candidate's qualifications to produce materials in braille.  The certification will not qualify a person to be a teacher of braille to children or newly-blinded adults.


Testing procedures

Pre-test.  Decide if the ICEB certification process will include a pre-test.

Instructions.  Use tightly worded instructions and vet the wording with all ICEB members to ensure there is no misunderstanding.
Open book.  Consider whether the candidate is allowed to consult the Rulebook and course materials while writing the examination.

Time.  Set the time allowed for the examination.

Marking scheme.  Establish a marking scheme, including whether marks are awarded or deducted (a demerit system) or a mixture of both.
Pass mark.  Establish the mark which constitutes a pass and whether there should be a minimum mark for each section.

Supervision.  Determine whether examinations are to be proctored or done on the honour system.

Re-testing.  Determine the conditions under which an unsuccessful candidate may be re-tested.  This may include re-doing part or all of the original examination or being re-tested with a different examination.  Decide what information would be given to the candidates to enable them to improve their marks, and whether a minimum time would be required between examinations.

Step Three:  Set, maintain and administer examinations

Establish an ICEB committee to set examinations.   Each ICEB member will appoint a representative.  That representative will be a liaison with instructors of braille transcribers in their country.  Based on the research in Step One and the standards established in Step Two, set, maintain and administer the examinations to be used in the ICEB certification process.

Examinations
Number of examinations.  Determine how many examinations will be needed for testing and re-testing.

Parity.  Ensure examinations are of equal difficulty.

Life span.  Determine how long examinations should be used before being removed.  

Review.  Establish a regular review process to ensure examinations reflect current UEB rules.


Administration procedures 

Pre-requisites.  Determine how candidates will establish their qualifications to take the examination.  This could include satisfactory completion of a braille course of instruction and/or a letter of recommendation from an instructor known by the ICEB committee.  Are there other acceptable methods?
Fee.  Decide if there is to be a fee for the examination.  If so, determine if everyone will pay the same amount.
Application.  Establish an application process, including an application form which will collect data suitable for research:  paid/volunteer, age, gender, education, occupation, instruction manual used, country, time taken to complete course, print reader or braille reader, type of course:  class, self-study, on-line.  Ensure candidate is not identified in data collected.
Anonymity.  Set a procedure for administering the examinations which will ensure the identity of the candidate is not known to the examiner.  This can be done by assigning the candidate a number when the application is received.
Accessibility.  Ensure accessibility for braille readers who wish to take the examination.  Determine whether the examination will be available in print, electronic file, audio file and/or grade 1 braille.
Marking.  Establish a standard marking scheme and reporting method.
Examiners.  Establish a panel of examiners and determine how to validate their qualifications.
Security.  Establish secure procedures for receiving examinations and transmitting them to the examiners.  Ensure examinations are not marked by someone known to the candidate, for example their instructor.
Data collection.  Establish a system for collecting data, including examination results.  Retain copies of the marking sheets to assist in writing future examinations and for research.

Results.  Determine the amount of information on the examination results that may be shared with the candidates and others, such as instructors and agencies.
ISSUES FOR ICEB CERTIFICATION

National involvement
It will be necessary for some procedures to be done nationally and some by the ICEB committee.  For example, it would simplify the process if any fees were collected nationally.  The national agencies would also be better able to validate a candidate's qualifications.  If examinations are to be proctored, there will need to be national involvement.  It may be preferrable to allow the processing of applications and transmitting of examinations to be performed nationally.

Computer translation
The option of using computer translation will increasingly be an issue.  It may be difficult to ensure that candidates do not use computer translation (if the standard is to use six-key input).  With UEB's translation-friendly design and improved translation programs, it will be necessary to continually consider whether computer translation should be allowed or even encouraged in the certification process.  Successful transcription in the future may involve text manipulation and careful proofreading more than skilled six-key entry.

Technical material
The need for technical material to be considered an aspect of the certification should be reviewed regularly.  It is to be expected that, with UEB, literary materials will be easily handled through translation and that it will be more technical materials (whether electronic addresses, fractions in a cookbook or chemical formulae) that will present the challenges.


Examination security
The security of the examinations will need to be ensured.  Instructors should not be able to "teach to the test" and candidates should not know the specific content of the examination in advance.  If there are a number of examinations of equal difficulty, the examinations can be used randomly for candidates.  This will require that records are kept to ensure that candidates who need to take more than one examination do not receive the same examination twice.  It will be necessary to ensure that methods of disseminating the examinations are secure, possibly with passwords.


Financing
The more administration that is done by ICEB, the more need there will be for a staff person to handle the applications.  That would require financing.

Methods of financing ICEB certification would need consideration.  It could be done through the testing fees, from ICEB dues, with sponsorships and/or by staff time donated by agencies.


Acceptability
An ICEB certification will only be successful when it addresses national and professional restrictions, and is endorsed by all agencies.
APPENDIX:

This Appendix represents the type of information that would be gathered in respect to the current certification policies and practices of ICEB members.

CNIB LIBRARY FOR THE BLIND

BRAILLE CERTIFICATION STANDARDS

October 1998

Revised 2002, 2004

Standards for Certification in Literary Braille Transcription

General Instructions

Reference Materials:  The latest edition of English Braille American Edition, plus addenda; a dictionary with a copyright date no older than ten years.  

Prerequisite

Pre-test, Final Assignment:  The candidate should have submitted the Final Assignment to the Braille Department, CNIB Library for the Blind, for grading.  

The candidate should receive no more than 20 demerit points and this assignment must be corrected before the test is attempted.

Time Allowed:  Seven days from opening the test.  This is an open-book test to be completed by the candidate with no outside assistance.  State name and edition of dictionary used.

Grading of Tests and Manuscripts

Demerit Marking Scheme:
(a)     Contraction – omitted or misused  
2 demerits

(b)     Character misformed including added  or missed dots  
1 demerit

(c)     Incorrect syllable division of word 
2 demerits

(d)     Letter inserted or omitted 
2 demerits

(e)     Text omitted, repeated or altered  
3 demerits

(f)      Error in spacing   
2 demerits

(g)     Irregularity in format  
2 demerits

(h)     Omitted or inserted punctuation or composition sign 
2 demerits

(i)      Erasure 
2  demerits

If the same error in the use or omission of a given contraction occurs more than once, or if the same word is incorrectly divided more than once, the error will be counted as a single error.  Format errors may at times be combined and regarded as a single error.  Otherwise, each error will be counted separately.

1.
Two CNIB certified instructors, who have not taught the candidate, grade each test.  The passing mark is a grade of 90 or better.  A grade of 85 to 89 allows a candidate to take a supplementary test.  A candidate receiving a mark of 84 or less must take further instruction before writing another test.  A candidate may take no more than two supplementary tests within 12 months.  The test will not be returned to the candidate.

2.
Within 3 months of the successful completion of the test, the candidate must submit a manuscript, selected by the CNIB Library for the Blind for the Circulation Collection, consisting of 60 consecutive braille pages, including preliminary pages of a book, of accurate braille, with no more than 30 demerit points.  This volume should have been proofread only by the student-transcriber.

3.
In most instances, no candidate will be permitted to submit more than three trial manuscripts without having first received additional instruction.  If a first manuscript is not successful, the next one or two manuscripts must be submitted within one year.  A failing grade is always reviewed by a second examiner before a candidate is notified.

4.
Upon successful completion, the transcriber and his/her local CNIB Division will be notified.  A certificate in Braille Literary Transcription will be issued.  Each Division will arrange for suitable presentation.  

Standards for Certification in Literary Braille Instruction
Prerequisites
The prerequisites for the Braille Instructor’s Certificate shall be:

1.
to hold the Braille Transcriber’s certificate;

2.
two years of active braille work immediately prior to application for certification and a minimum twenty-five braille volumes of literary or textbook format braille during that two-year period completed in accordance with the National Standard.

or

1.
to hold the Braille Proofreader’s Certificate;

2.
two years of active proofreading immediately prior to application for certification and one hundred volumes of braille proofread during that two-year period completed in accordance with the national standard.

A letter from the candidate’s supervisor or appropriate provincial agency should determine whether or not the prerequisites are met.

General Instructions for Test
Reference Materials:  The latest editions of English Braille American Edition, plus addenda;   Braille Formats: Principles of Print to Braille Transcription 1997, Rules 1, 2 and 4; a dictionary with a copyright date no older than ten years.

 Test:  Three weeks from opening the test.  This is an open-book test to be completed by the candidate with no outside assistance.  This is a four-part test:  braille transcription; questions on English Braille American Edition; and proofreading literary and textbook formats.

Grading
1.
Two CNIB certified instructors grade each test.  The passing mark is an overall grade of 90 or better, made up as follows:  transcription 40%;  questions 20%; literary format proofreading 20%; textbook format proofreading 20%.  The minimum grade is 80 on each section.  A critique will be sent to each candidate but the test will not be returned.

2.
a.  Demerit marking scheme for transcription portion:


(a)     Contraction – omitted or misused
1 demerit

(b)     Character misformed including added or missed dots
1 demerit


(c)     Incorrect syllable division of word
2 demerits


(d)     Letter inserted or omitted
2 demerits


(e)     Text omitted, repeated or altered
3 demerits


(f)      Error in spacing
2 demerits


(g)     Irregularity in format
2 demerits


(h)     Omitted or inserted punctuation or composition sign
2 demerits


(i)      Erasure
2 demerits


(j)      Bonus marks will be awarded.

b.
Question portion:  Marks are awarded for each item/topic covered within each question.

c.
Proofreading:  1 mark is deducted for each error not found within the proofreading portions.  1 mark is deducted for each error listed when in fact the braille is correct.  Each portion contains a known number of errors.

Rewriting
3.
A candidate will be permitted to rewrite parts of the test if graded at:

(a)
90 overall, but between 70 and 79 in one section.  A general critique of the type of errors will be sent but no specific errors cited.

(b)
80-90 overall, but between 70-79 in one or two sections.  A general critique will be sent but no specific errors cited.

(c)
Below 79 overall or below 69 in any section, no rewrite is allowed.

4.
A candidate will be permitted to rewrite the required section(s) of the test within 12 months.

5.
A candidate will be permitted to rewrite a section only once, but will be  permitted to re-try the complete test any number of times.

6.
Upon successful completion, the instructor and his/her local CNIB Division will be notified.  A certificate in Literary Braille Instruction will be issued.  Each Division will arrange for suitable presentation.

